Appendix

Overview and Scrutiny Committee — work programme 2009/10

15 March 2010

Scrutiny Review of ICT Services — Progress report
Integrated Corporate Performance Report
Budget Monitoring Report

26 April 2010

2 July 2010

e Presentations by Leader of the Council, Cabinet member
(Corporate and Customer Services and Human Resources)
and Cabinet Member (Resources)

e Report on Scrutiny Review of External Communication

¢ Monitoring of operation of new Customer Insight Unit

27 September 2010

e Integrated Corporate Performance Report
e Cabinet response to Scrutiny Review of External
Communication

18 October 2010

29 November 2010

e Integrated Corporate Performance Report
e Budget Monitoring Report

14 January 2011

Medium Term Financial Strategy

21 February 2011

Integrated Corporate Performance Report
Budget Monitoring Report

25 March 2011

Other issues

o Herefordshire Public Services — possible consideration of effectiveness of working
arrangements

e Herefordshire Partnership

Further additions to the work programme will be made as required



